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I fifif rsrsr t met AB in 2006 whwhw en workikik ng as her lawywyw eyey r.r.r She was a tall,l,l

strong 17 yeyey ar old. Evevev n through the internal screamings she endured,d,d

she had a sparklklk e in her eyeye eyey that was entirelylyl consisisi tent wiwiw th her yoyoy uth

and the sense of the fufuf ture that layaya ahead. I knknk ew that she lovevev d her

grandmother deeplylyl – she was AB’s’s’ grounding presence and strength. I

alslsl o knknk ew that evevev n at 17 she was beginning to struggle to manage her

mental health and to fifif nd a place that would keep her safefef .

Ovevev r the yeyey arsrsr she establisisi hed hersrsr elf in the communities of the inner-

citytyt of Melbourne. WiWiW th sigigi nififif cant housing instabilitytyt she was oftftf en at

risisi k of viviv olence on the street and viviv olence in the homes of othersrsr . She

devevev loped a protectivevev wayaya of being and the innocence in the yoyoy ung

woman I fifif rsrsr t met was scrufffff efef d up and cautious,s,s hyhyh pypy erviviv gigi ilant.

She battled a drug addiction and her mental health, alreadydyd

compromisisi ed,d,d deteriorated ovevev r the yeyey arsrsr . She lost sigigi nififif cant fafaf milylyl

membersrsr and was fafaf r awayaya frfrf om Countryryr and fafaf r frfrf om her dear Nan.

WhWhW en I saw her again in 2016 she was on the streets of FiFiF tzroyoyo .y.y ToToT mymym

surprpr risisi e she recognisisi ed me and asked fofof r helplpl . I met her intermittentlylyl

ovevev r the next fefef w yeyey arsrsr and became her lawywyw eyey r again.

She was alwayaya sysy depicted bybyb the sysys sysy tems and serviviv ces that she

interacted wiwiw th as ‘too hard,d,d ’ and spent much of her lifefef in and out of

custodydyd – a blunt instrument that would see her legal mattersrsr

ultimatelylyl disisi pensed wiwiw th. Recentlylyl ,y,y we were able to build a support

team around her – legal and non-legal support tailored to her needsdsd ,s,s

calling other serviviv ce proviviv dersrsr to account fofof r her care in communitytyt .y.y
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Because of thisisi she could be released. Because of thisisi she could come

to Court through the frfrf ont door instead of the custodydyd dock.k.k And she did

– proud of her achievevev ment in doing so. ThThT ere was hope in her eyeye eyey s

again. FoFoF r a fufuf ture that she wanted.

AB was 32323 and the last time we spoke she had some hope – that she

would stayaya out of custodydyd .y.y She recentlylyl spoke to me about wanting to

link into culture, to work wiwiw th women and children to assisisi t them to

heal.

She spoke about dance. She spoke of her son. She alwayaya sysy spoke of her

son. And her belovevev d grandmother.r.r She spoke of returning to countryryr .y.y

Her memorial serviviv ce was streamed into Dame Phyhyh lyly lisisi FrFrF ost Prisisi on fofof r

her fafaf milylyl there. ThThT at was a place she had spent most of her adult lifefef .

She was a loviviv ng and kikik nd,d,d loyoyo ayay l woman. She was alslsl o cheekykyk and had

a smile that could ligigi ht up the room.

WeWeW knknk ow that her absence leavevev s a profofof und and sigigi nififif cant emptiness

fofof r manynyn ,y,y and that her lifefef isisi one that was unacceptablylyl hard. And we

must learn frfrf om her about whwhw at migigi ht havevev worked difffff efef rentlylyl .y.y

WeWeW must push fofof r change fofof r the most vulnerable and fofof r meaningfufuf l

disisi cussion in how we implement these learnings,s,s because the lessons

themselvevev s are not new.w.w
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OUR SERVICE

The Law and Advocacy Centre for Women (LACW) is a not-for-profit,

Community Legal Centre for women. It is the only legal service in

Victoria whose primary focus is to provide a gender-specific approach to

assisting women who are in, or at risk of entering, the criminal justice

system. LACW provides a holistic, wrap-around response that combines

legal advice and representation with in-house case management to

address the underlying causes of women’s criminalisation and

imprisonment.

criminal
defence

advocacy

intervention
orders

fines/
infringements

VOCAT
child

protection

case management
holistic
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early intervention
legal advice and
representation

Supported by the State

Government’s Community Legal

Centres Family Violence and

Assistance fund and the

DJCS/Federation of Community

Legal Centres’ Integrated Services

Fund
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CLIENT STORY

Elisa* was referred to LACW through a family violence support service.

She was ineligible for a summary grant of legal aid, but LACW was able

to assist her under the Community Legal Centres' Family Violence fund.

Elisa was the victim of violence perpetrated by her partner. She had

tried to move out of their home and an argument broke out. Her partner

pushed and shoved her. She defended herself and then damaged a

television in retaliation. A neighbour called the police for help but when

they arrived, the police spoke to her partner first and charged her with

assault and criminal damage.

The police were initially unwilling to consider withdrawing the charges.

They refused to offer diversion and were seeking a large amount by way

of restitution. However, LACW’s lawyer was able to obtain information

about Elisa’s medical history and experiences of family violence, and

provided evidence from the family violence service that Elisa was not

the primary aggressor in this relationship. The prosecutor eventually

agreed to withdraw the assault charge and offer diversion for the

criminal damage charge. The Magistrate accepted LACW’s submissions

regarding the restitution sought and granted only half the amount. As a

result of LACW’s advocacy, Elisa was granted a diversion, enabling her

to avoid a criminal record. In granting the diversion, the Magistrate

noted that this was a case of mis-identification based on the

information provided by her lawyer, and encouraged Elisa to continue

on the positive path she had taken to get on with her life and get back

into work.

*Name and identifyfyf iyiy ng infofof rmation havevev been changed.
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in-house case
management and

social work support

Supported by the State

Government’s COVID-19 Frontline

Services Funding and the

DJCS/Federation of Community

Legal Centres’ Integrated Services

Fund
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CLIENT STORY

Cassie* came to LACW for assistance with her criminal charges. She was

homeless, had a history of sexual assault and family violence, was

experiencing a mental health episode and was disconnected from her

children which was traumatic for her. The criminal charges placed her at

risk of going to prison which was causing her additional stress and

making it hard for her to engage positively with any services.

LACW’s lawyer and social worker worked together to support Cassie.

The first step was to put in place adequate support to enable her

provide instructions and understand her charges. Once this basic level

of assistance was provided, the social worker then put in place longer-

term plans for ongoing services that Cassie had previously struggled to

engage with. When Cassie attended court in relation to her charges,

the social worker provided a detailed support letter outlining the

services that had been put in place, and noting that despite there being

lengthy waitlists for specialists supports, the client was starting to

attend initial appointments and was engaging well. The Magistrate was

satisfied that appropriate supports were in place, and accepted the

lawyer’s submission that Cassie should not be sent to prison, but should

instead be allowed to remain in the community to complete her support

plan.

Not only was it a successful legal outcome, with the client avoiding a

prison term, but more importantly, the client received support for the

underlying causes of her legal issues and therefore was diverted from

further entanglement with the criminal justice system.

*Name and identifyfyf iyiy ng infofof rmation havevev been changed
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women in regional
victoria -

mildura and
swan hill pilot

Supported by the Victorian Legal

Services Board General Grants

Program
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SPIKE IN DEMAND UNDER LOCKDOWN

between the first and second quarters of
FY20-21 as Victoria's lockdown extended

89%

GROWTH IN SERVICE PROVISION

between FY19-20 and FY20-21

42%

1627

NEW LEGAL MATTERS

opened in FY20-21
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INTERRELATED NEEDS

71% of case management clients presented
with 3 or more interrelated needs

71%

MENTAL HEALTH SUPPORTS

The most prevalent support need
amongst case management clients

46%

84

CASE MANAGEMENT MATTERS

in FY20-21
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S T A F F

Jill Prior (PLO)

Elena Pappas (CEO)

Linh Cao (Managing Lawyer – Crime)

Siobhan Mansfield (Managing Lawyer – Civil from June 2021)

Alice Meredith (Lawyer)

Asha Zomer (Lawyer)

Ashlee McPhail (Lawyer)

Meghan Tait (Lawyer)

Carmendy Cooper (Lawyer – Maternity Leave from October 2020)

Hannah Fiddelaers (Lawyer – from April 2021)

Lauren Bull (Lawyer – to February 2021)

Kat Ogilvie (Social Worker – seconded from CIJ - to March 2021)

Lisa Chamouras (Case Manager)

Mary Paterson (Case Manager – from January 2021)

Virginia Moebus-Nelson (Social Work Team Leader – from May 2021)

Eleanor Ryan (Paralegal)

Sarah Abell (Paralegal)

Emma Jackson (Contractor - Complete Law Support - Grants Officer)

Alan Bunting (Contractor - Bookkeeper)
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B O A R D

Diane McDonald (Chair)

Paul Scroope

Fiona Grinwald (to May 2021)

Kylie Heine (from April 2021)

Jill Prior

Elena Pappas

S T E E R I N G C O M M I T T E E

Terrie Stewart

Nola Karapanagiotidis

Crystal McKinnon

Anoushka Jeronimus

V O L U N T E E R S A N D S T U D E N T P L A C E M E N T S

Anushia Andrews

Lauren Tarver

Georgie Adeney

Amy Shaw

Samantha Devaney

Hannah Coffey

Edith Fahey

Rosemary Blanden

Hall & Wilcox Insurance team

Robyn Wall

Isabella Burton

Tnaysha Halemba

Natasha Grant

Matilda McGuire

Christine Nikolakakis
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Expenses 2021

Expenses 2020

Revenue 2020
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Revenue

Accounting Fees

Advertising

Bad Debts

Depreciation

Disbursements

Internet

IT Expenses

Memberships and Certifications

Office Supplies

Postage and Courier

Printing and Stationery

Professional Services

Sub-Contractors

Sundry Expenses

Superannuation

Telephone

Training and Professional Devel.

Travel and Accommodation

Travel – Metro

Wages and Salaries

Other Employee Expenses

TOTAL

Profit for the Year

1,539,238

10,181

520

2,697

427

57,695

1,068

14,964

8,311

308

1,203

7,662

5,550

51,100

1,511

75,519

5,933

3,029

2,017

53

808,188

72,891

1,130,827

408,411

823,084

806

260

-

-

41,116

1,548

1,764

5,298

289

1,582

7,361

-

103,111

1,037

49,750

4,608

496

9,347

4,227

523,455

7,884

763,939

59,145

Statement of profit or loss for the year ended 30 June 2021

2021

$

2020

$
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ASSETS

 Current Assets

 Cash and cash equivalents

 Trade Debtors

 Total Current Assets

 Non Current Assets

 Fixed assets

 Total Non Current Assets

 TOTAL ASSETS

 

LIABILITIES

 Current Liabilities

 Advanced Grant Income

 Annual Leave Provision

 Sundry Creditors and Other Payables

 Total Current Liabilities

 Non Current Liabilities

 Long Service Leave Provision

 Total Non Current Liabilities

 TOTAL LIABILITIES

 

NET ASSETS

 

EQUITY

 Accumulated Funds

 

TOTAL EQUITY

 

1,415,986

-

1,415,986

8,435

8,435

1,424,421

130,907

53,100

60,966

244,973

6,313

6,313

251,286

1,173,135

1,173,135

1,173,135

915,944

4,442

920,386

235

235

920,621

129,890

-

26,007

155,897

-

-

155,897

764,724

764,724

764,724

Statement of financial position as at 30 June 2021

2021

$

2020

$
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Our heartfelt thanks to the organisations and individuals who have

supported us this year. Thanks in particular go to all the individuals who

donated to us, especially during our inaugural Winter Appeal. In

addition, we would particularly like to acknowledge the following

organisations, pro bono partners and funders.
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